Exhibit 346

NORDSTAR COMMUNITY: TUOJ11 - 04/25/2005

QCI Results Report

Abuse

QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP253 (C) Abuse (Resident Interview) 1 21 4.76 1

QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP236 (C) Abuse (Family Interview) 0 3 0.00 1
QP205 (C) Abuse (Resident Observation) 0 40 0.00 1

Abuse Prohibition

QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP253_1 (F) Abuse Prohibition (Resident Interview) 1 21 4.76 1

QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP236_1 (F) Abuse Prohibition (Family Interview) 0 3 0.00 1
QP205_1 (F) Abuse Prohibition (Resident Observation) 0 40 0.00 1

Accidents

QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP265 (C) Falls & Fractures 2 40 5.00 1
QP218 (C) Potential Accident Hazards / Bed Side Rails 4 38 10.53 24
QP001 (M) Incidence of New Fractures [P-MR] 2 62 3.22 2
QP002 (M) Prevalence of Falls 11 63 17.46 15.5

QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP092 (C) Dangerous Device Use 0 40 0.00 1

Activities

QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP239 (C) Activities (Family Interview) 2 3 66.67 1
QP208 (C) Activities (Resident Interview) 15 21 71.43 70
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Activities

Exhibit 346 contd.

QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP096 (C) Structured Activities for Cognitively Impaired 10 20 50.00 51
QP023 (M) Prevalence of Little or No Activity 0 62 0.00 16.3

ADL, Range of Motion, Cleanliness and Grooming, Positioning

QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP256 (C) Cleanliness/Grooming/Oral (Resident Interview) 3 21 14.29 10
QPO075 (C) Cleanliness/Grooming/Oral (Resident Observation) 6 40 15.00 14
QP074 (C) Dressing (not dressed) 2 40 5.00 3
QP233 (C) Positioning 6 40 15.00 5
QP028a (M) Dressing Severe Decline [A-90] 1 4 25.00 14
QP028b (M) Dressing Severe Decline [P-MR] 3 23 13.04 7
QPO017 (M) Incidence of Decline in Late Loss ADLs [P-MR] 15 57 26.31 16.5
QP264 Contracture without ROM or Splint Device 1 40 2.50 1

QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP238 (C) ADL Assistance (Family Interview) 0 3 0.00 1
QPO076 (C) Contracture - Presence 5 40 12.50 20
QP077 (C) Contracture Without a Splint Device 3 40 7.50 12
QP027 (M) Dressing Decline Since Admission [A-90] 1 4 25.00 40
QPO031 (M) Eating Decline Since Admission [A-90] 0 4 0.00 49
QPO18 (M) Incidence of Decline in ROM [P-MR] 5 60 8.33 15
QP038 (M) Locomotion Decline Since Admission [A-90] 0 4 0.00 70
QP039a (M) Locomotion Severe Decline [A-90] 0 4 0.00 1
QP039% (M) Locomotion Severe Decline [P-MR] 3 42 7.14 20
QPO16 (M) Prevalence of Bedfast Residents 1 63 1.58 20
QP034 (M) Toileting Decline Since Admission [A-90] 1 4 25.00 333

Admission, Transfer, Discharge Requirements

QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
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Admission, Transfer, Discharge Requirements

QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP183 (C) Admission Process (Family Interview) 0 3 0.00 1
QP251 (C) Exercise of Rights (Family Interview) 0 3 0.00 1
QP250 (C) Exercise of Rights (Resident Interview) 0 21 0.00 1
Behavioral and Emotional Status
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP211 (M) Delirium Persistence Following Admission [5-14] 0 1 0.00 99
QP108 (M) Increase in Adjustment Reactions Following Admission [5-14] 0 0 0.00 75
QP043a (M) Increase in Physical Abuse [A-90] 0 4 0.00 4
QP106a (M) Increase in Resistance to Care [A-90] 0 4 0.00 35
QP106b (M) Increase in Resistance to Care [P-MR] 5 58 8.62 30
QP003_H (M) Prevalence of Behavioral Symptoms Affecting Others (High 10 52 19.23 99
Risk)
QP003_L (M) Prevalence of Behavioral Symptoms Affecting Others (Low 3 16 18.75 99
Risk)
QP004 (M) Prevalence of Symptoms of Depression 23 63 36.50 70
Bowel or Bladder Function, Use of Catheter
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP260 (C) Presence of Incontinence 1 40 2.50 1
QP079 (C) Unjustified Use of a Catheter 4 40 10.00 4
QPO10 (M) Prevalence of Indwelling Catheters 10 63 15.87 14.8
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP047 (M) Continence Decline Since Admission [A-90] 0 4 0.00 20
QP008_L (M) Prevalence of Bladder or Bowel Incontinence (Low Risk) 15 45 33.33 60
QPO012 (M) Prevalence of Urinary Tract Infections 5 63 7.93 25
Choices
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP244 (C) Choices (Family Interview) 1 3 33.33 1
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Choices

QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP234 (C) Choices (Resident Interview) 2 21 9.52 10
Communication and Sensory, Hearing and Vision
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP213 (M) Lack of Corrective Action for Visual Problems 8 45 17.77 17
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP214 (M) Lack of Corrective Action for Auditory Problems 2 45 4.44 90
QP215 (M) Lack of Corrective Action for Communication Problems 16 45 35.55 70
Dental
QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP216 (C) Oral Health Status (Resident Observation) 2 40 5.00 1
QP217 (M) Oral/Dental Problems 31 45 68.88 55
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP245 (C) Oral Health Status (Family Interview) 0 3 0.00 1
QP254 (C) Oral Health Status (Resident Interview) 4 21 19.05 20
Dignity
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP240 (C) Dignity (Family Interview) 0 3 0.00 1
QP212 (C) Dignity (Resident Interview) 2 21 9.52 10
Environment
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP229 (C) Ambulation, Transfer, and Therapy Equipment 0 40 0.00 7.5
QP230 (C) Bathing Safety Equipment 0 40 0.00 1
QP151 (C) Bedroom Privacy 0 40 0.00 5
QP248 (C) Building and Environment (Family Interview) 0 3 0.00 66.6
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Environment
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QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP201 (C) Building and Environment (Resident Interview) 0 21 0.00 10
QP152 (C) Clean Linens Available 1 40 2.50 5
QP224 (C) Comfortable Room Temperatures Maintained 0 40 0.00 1
QP225 (C) Comfortable Sound Levels Maintained 0 40 0.00 2.5
QP228 (C) Electric Cords and Outlets 0 40 0.00 1
QP231 (C) Functioning Call System 0 40 0.00 1
QP223  (C) Lighting Levels 0 40 0.00 25
QP226 (C) Pest Control 0 40 0.00 1
QP140 (C) Resident Care Equipment 0 40 0.00 7.5
QP147 (C) Room Accommodations 0 40 0.00 2.5
QP222 (C) Room Furnishings 2 40 5.00 5
QP221  (C)Room Odors 0 40 0.00 5
Fecal Impaction
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QPO11 (M) Prevalence of Fecal Impaction 0 63 0.00 1
Food Quality (Resident level)
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP249  (C)Food Quality (Resident Level) 5 21 23.81 333
Hospitalization or Death
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP059  (A) Death 0 0 0.00 1
QP058 (A) Hospitalization Within 30 Days 1 17 5.88 15
Infections (Non-UTI Related)
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP060 (M) Respiratory Infection 11 63 17.46 20
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Infections (Non-UTI Related)

QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP061 (M) Wound Infection 0 63 0.00 6.7
Notification of Change
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP252 (C) Notification of Change 0 2 0.00 1
Nutrition, Hydration, Tube Feeding
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP258 (C) Hydration (Resident Interview) 2 21 9.52 1
QP182 (C) Hydration (Resident Observation) 4 40 10.00 1
QP081 (C) Significant Weight Loss 3 13 23.08 12
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP105 (A) Weight Loss Since Admission 1 9 11.11 21.7
QP082 (C) No Supplements and Underweight 3 21 14.29 15
QP084 (C) Tube Fed and Losing Weight 0 10 0.00 1
QPO15 (M) Prevalence of Dehydration 0 63 0.00 1
QP014 (M) Prevalence of Tube Feeding 5 63 7.93 16
QP013 (M) Prevalence of Weight Loss 8 63 12.69 13
Pain
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP129 (C) Pain (Resident Observation) 3 40 7.50 6
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP255 (C) Pain (Resident Interview) 2 21 9.52 15
QP125 (M) Pain Prevalence 9 63 14.28 38.6
Participation in Care Plan
QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
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Participation in Care Plan

QClIs Exceeded Threshold

Quality Care Indicator Num Denom Rate Threshold
QP210 (C) Participation in Care Plan (Resident Interview) 3 21 14.29 7.5
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP242 (C) Participation in Care Plan (Family Interview) 0 2 0.00 1
Personal Funds
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP121 (C) Cost and Personal Funds (Family Interview) 1 3 33.33 1
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP199 (C) Personal Funds (Resident Interview) 4 18 22.22 25
Personal Property
QClIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP241 (C) Personal Property (Family Interview) 2 3 66.67 1
QP194 (C) Personal Property (Resident Interview) 2 21 9.52 1
Physical Restraints
QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP022 (M) Prevalence of Daily Device 5 63 7.93 4
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP089 (C) Potential Restraints 3 40 7.50 15.7
QP093  (C) Side Rails 0 6 0.00 19
Pressure Ulcers
QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP109 (A) Pressure Ulcer Incidence or Worsening 2 15 13.33 5
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP262 (C) Presence of Pressure Ulcer (Chart) 2 40 5.00 15.9
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Pressure Ulcers

QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP049 (C) Presence of Pressure Ulcer (Staff Interview) 3 40 7.50 15.9
QP263 (C) Presence of Stage 3 or 4 Pressure Ulcer (Chart) 0 40 0.00 1
QP050 (C) Presence of Stage 3 or 4 Pressure Ulcer (Staff Interview) 0 40 0.00 1
QP024 H (M) Prevalence of Stage 1-4 Pressure Ulcers (High Risk) 6 43 13.95 25.5
QP024 L (M) Prevalence of Stage 1-4 Pressure Ulcers (Low Risk) 0 20 0.00 10.3
Privacy
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP243 (C) Privacy (Family Interview) 0 3 0.00 1
QP204 (C) Privacy (Resident Interview) 0 21 0.00 13
Psychoactive Medication
QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP066 Benzodiazepine Use 5 23 21.74 15
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP063 (C) Antipsychotic Use Without a Supporting Diagnosis 1 8 12.50 40
QP020 (M) Prevalence of Antianxiety/Hypnotic Use 9 51 17.64 34
QP019_ H (M) Prevalence of Antipsychotic Use, in the Absence of Psychotic 2 6 3333 70
Conditions (High Risk)
QP019_ L (M) Prevalence of Antipsychotic Use, in the Absence of Psychotic 16 45 35.55 99
Conditions (Low Risk)
QP021 (M) Prevalence of Hypnotic Use More Than Two Times in Last 0 63 0.00 99
Week
Rehabilitation and Community Discharge
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QPO071 (A) Lack of Community Discharge 4 7 57.14 82
QP119 (A) Lack of Transferring Rehabilitation Progress 0 0 0.00 99
Skin Conditions (non-pressure related)
QCIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
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Skin Conditions (non-pressure related)

QClIs Did Not Exceed Threshold

Quality Care Indicator Num Denom Rate Threshold
QP261  (C) Other Skin Conditions 2 40 5.00 75
Social Services
QClIs Did Not Exceed Threshold
Quality Care Indicator Num Denom Rate Threshold
QP247 (C) Interaction w/ Others (Family Interview) 0 3 0.00 33.6
QP246 (C) Interaction w/ Others (Resident Interview) 0 21 0.00 12.5
Sufficient Nursing Staff
QCIs Exceeded Threshold
Quality Care Indicator Num Denom Rate Threshold
QP237 (C) Sufficient Staff (Family Interview) 1 3 33.33 1
QP232 (C) Sufficient Staff (Resident Interview) 8 21 38.10 30
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