Working with the News Media
Guidelines for employees of the University of Colorado at Denver and Health Sciences Center and University of Colorado Hospital 
The University of Colorado at Denver and Health Sciences Center and University of Colorado Hospital are well positioned as a leading source of expert information on a broad array of topics in the area of health and science information, public affairs, business, education, the humanities and arts and media, both locally and nationally. UCDHSC professionals, teachers, administrators and researchers are regularly sought out by the news media as experts and are interviewed for news stories about a variety of current topics. Additionally, stories featuring clinical treatments or programs available to patients are frequently of interest to the news media and the general public.

What is News Media Relations?

News Media Relations staff have the primary responsibility for interacting with the news media on stories initiated either by the news media or by the institution.  News Media Relations staff develops and maintains positive working relationships with news media representatives in order to maintain a consistent public image and to guard against releases of confidential information. News Media staff are trained in journalism, public affairs and communications and are authorized to act as official spokespeople for the institution(s).  The Office of Public Relations at the 9th Avenue and Fitzsimons campuses is the central point for all communications with the news media – for both the HSC, its schools and for University of Colorado Hospital. The Office of Media Relations on the downtown Denver campus acts as that conduit for that location. 
All calls from news reporters, editors and photographers should be referred to News Media Relations staff. They will determine the needs of the media outlet, contact the to administrator, faculty, staff and/or patient, make all interview arrangements and obtain patient and physician consent, when necessary.  At the Health Sciences locations at 9th Avenue and at Fitzsimons, news media representatives are required to receive prior authorization from News Media Relations staff for interviews, photography or filming, and to be accompanied by an authorized staff member.  This ensures not only HIPAA compliance but also protects the privacy of faculty, staff, students and visitors. At the downtown Denver location, news media representatives are encouraged to contact the media relations office before arriving on campus.
News Media Relations staff also rely on administrators, faculty and staff to keep them informed about news media contacts and about newsworthy events, research, treatments and programs. If you or your department is involved in something that may be newsworthy and could make a good news story, please contact a member of the News Media Relations staff on your campus to discuss it. 

For the 9th Avenue and Fitzsimons locations, news releases, media advisories, health news updates and media reports are prepared, coordinated and distributed through News Media Relations, which is part of the UCDHSC Office of Public Relations. To view a sample of recent news media coverage at HSC locations, visit the Web site at:
http://www.uchsc.edu/news/mediareport/index.htm.  For the downtown Denver campus, news releases, media advisories and other media interaction is coordinated through the Office of Media Relations.
(More)

What do I do if a member of the news media contacts me?

If a reporter or other news media professional contacts you, please contact the News Media staff for assistance.

· For Health Sciences Center related calls during business hours, call the main Office of Public Relations number is 303-315-5571. 
· For after hours calls for Health Sciences Center and/or University of Colorado Hospital, call the OnCall pager, 303-266-2608.  

· For the downtown Denver campus, calls should be directed to 303-556-2523. After hours calls can be directed to 303-817-5510. 
News Media Relations Staff:

Sarah Ellis, director, news media relations: 




303-724-1527

Tonya Ewers, senior news media specialist: 




303-724-1524

Caitlin Jenney, news media specialist: 




303-724-1523

Cancer Center communications: 





303-724-3160

Catherine Worster, School of Medicine communications:


303-315-7805

Mitzi Schindler, director, Fitzsimons communications and publications: 
303-724-0224

Danielle Zieg, director, news media relations, Downtown Denver campus   303-556-2523
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